
LATAM Information�

The amount will be credited to 
the selected account in 3 to 7 
business days after your request 
is processed.

Enter the Travel Voucher
number sent via e-mail or
message. Select your document
or passport issuing country, then
enter its corresponding number.

Once in your LATAM Wallet
account, click on
“Add Travel Voucher” in
the menu.

Log in to your account by
clicking on “Log in” at
https://www.latamairlines.com/
You can also create an account
by clicking on "Create account"
if you do not have one.

If the amount available in your
travel voucher does not appear
automatically, try the manual
search by clicking on
“Search manually”.

Select the Travel Vouchers you 
would like to add, then click on 
“Add Travel Voucher”.

The amount on your Travel 
Voucher has been properly 
credited to your LATAM Wallet 
when this message appears on 
your screen.

In case you want to withdraw 
the amount from your LATAM 
Wallet, click on
“Request money withdrawal” 
in the menu and enter the 
amount you would like to 
withdraw.

Enter your bank account
information, then click on 
"continue".

Ensure the information entered 
is correct, accept the terms and 
conditions, then click on 
“Request withdrawal” to 
proceed.

Click on the “LATAM Wallet”
option in the menu.
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Step-by-step guidance on
how to add your Travel Voucher to your LATAM Wallet


